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District Max - LVP

Installation, Warranty, and Care & Maintenance Instructions

INSTALLATION INSTRUCTIONS:

PLEASE READ COMPLETELY BEFORE INSTALLATION

District Max can be installed over most properly prepared substrates, making it suitable for
installation on all grade levels where moisture conditions do not exist.

Asbestos Warning:

WARNING! Previously installed resilient floor covering products and the cutback adhesives
used to install them may contain either asbestos fibers and/or crystalline silica. Avoid creating
dust. Inhalation of asbestos or crystalline dust is a cancer and respiratory tract hazard. Unless
positively certain that the previously installed product is a non-asbestos containing material, you
must presume it contains asbestos.

Job Site Conditions:

It is the responsibility of the Installer and Owner to ensure that job site environmental, substrate,
and subsurface conditions involved meet or exceed all requirements as outlined in the installation
instructions prior to installation. Midwest Floor Source declines all responsibility for product
performance or installation failure due to structural, substrate or environmental deficiencies or
jobsite conditions.

e Resilient flooring installation should be scheduled after all other trades have completed
their work.

e The HVAC systems must be in operation for at least 7 days prior to flooring installation
and thereafter to maintain a constant temperature. Portable heaters may not provide
adequate heat. Never use kerosene heaters.

e Stack un-opened cartons of flooring on flat surface in the room where they will be
installed during installation.

e When using flooring from two or more cartons, make sure pattern and run (lot) numbers
are the same. It is recommended to blend products from multiple cartons during
installation.

e Store in a protected climate-controlled environment on a flat surface for future repairs if
necessary.

General Information:
It is important for the adhesive and jobsite to be maintained at proper temperature as specified by
adhesive manufacturer before, during, and after installation to ensure proper bond. Product
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acclimation to temperature is also required 48 hrs. before, during installation, as well as after
installation. Product is required to be acclimated between 55- and 85-degrees Fahrenheit.

Tools and materials:

Trowel Sizes: 1/16” x 1/32” x 1/32” U-Notch
o NOTE: This adhesive spread rate is appropriate over most smooth substrates to

achieve adequate transfer. Extremely porous surfaces may need to be sealed with
a latex primer prior to installation.

75 1b. 3 section roller

Chalk line

Carpenter square

Utility knife

Cutting board

Tape measure

pH test strips Distilled Water (follow manufacturer instructions)

In Situ RH Moisture Meter or Calcium Chloride Test Kit (follow manufacturer’s

instructions)

Suitable Substrates and Surface Materials:

Fully cured, dry concrete on all grade levels (Moisture vapor emissions should not exceed
adhesive manufacturers moisture and PH limits)

Approved wood underlayment. Underlayment must be underlayment grade warranted for
installation of glue down resilient flooring.

Portland cement-based self-levelling underlayment and patching compounds.

Embedded radiant-heated substrates where the maximum surface temperature does not
exceed 85F (29°C) in any area. Heated flooring system must be warranted by the
manufacturer for installation of glue down Resilient flooring.

Existing non cushioned vinyl sheet flooring-single layer fully adhered and well bonded.
Existing vinyl composition tile (VCT) - single layer, well bonded over on or above grade
level only.

Installation over all lightweight concrete, gypcrete, particle board and all other extremely
porous underlayment must apply a coat of latex primer and allow to dry prior to
installation of flooring.

Jobsite temperature range, PH level, subfloor moisture level and humidity range must meet the
adhesive manufacturer's specification requirements.

Over Ceramic:

Remove any loose tiles and fill with appropriate Portland cement floor fill. Roughen surface of
tile. Fill grout joints to the level of the surface of the ceramic tile with appropriate Portland
Cement floor patch, carefully following the floor fill manufacturer’s instructions for mixing,
priming, and spreading material over ceramic tile.
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INSTALLATIONS:

Follow the installation instructions and guidelines regarding adhesive application rate and
method.

Porous substrates:

When installing LVP over a porous substrate, follow adhesive manufacturer’s open time and
temperature range prior to setting planks. Loss of adhesion can result if the flooring is not
installed within the working time of the adhesive. Roll the installation in both directions with a
75 1b. 3-section roller immediately after the flooring is placed, insuring complete contact with the
adhesive.

Non-porous substrates:

Install LVP into adhesive as it becomes dry to the touch with little or no transfer to finger when
touched. This will normally require 30—-60 minutes of drying time at suggested installation
temperature and humidity. Do not install flooring into wet adhesive on non-porous substrates.
Roll the installation in both directions with a minimum 75 Ib. 3-section roller immediately after
flooring is set into adhesive to ensure complete contact with adhesive.

TRAFFIC:

Light foot traffic only for 24 hours after installation, restrict heavy traffic, rolling loads, or
furniture placement for 48 hours after installation. Additional time may be necessary if the
installation is over a non-porous substrate. Allow at least five days following the installation
before conducting wet cleaning procedures or initial maintenance.

CLEAN UP:

Use a clean wet cloth to clean up adhesive while still wet; dried adhesive may require the use
Denatured Alcohol. Do not use acetone or other solvents that can damage surface finish.

SUBSTRATE PREPARATION:

All substrate surfaces must be flat, clean, dry, smooth, and free of deflection movement. Certain
requirements may apply to prepare these substrates for resilient flooring. All surface
imperfections must be filled and sanded with a Portland cement-based latex patching compound.
Substrates covered with existing flooring may also be acceptable for residential and light
commercial applications.

Ensure that concrete substrates are sufficiently dry by conducting moisture and pH tests. The
substrate, regardless of the type must be flat, smooth, clean, dry, structurally sound, and free of
paint, old adhesive residue, wax, grease, oil, solvent, curing and parting compounds and other
substances that could interfere with adhesion or the performance of the flooring. Never use
liquid adhesive remover or solvent cleaners for removing old adhesive residue or other
substances on the substrate. These substances must be mechanically removed prior to
installation. Conduct bond tests to confirm suitable adhesion to the substrate.
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Flat — Within 3/16” in 10’ radius and/or 1/8” in 6’ radius - sand high areas or joints - fill low
areas with a high compressive strength Portland cement base compound. The flatness of the
substrate is particularly important for keeping joints tight and in alignment when installing large
format tiles. Deviations in the substrate should not exceed 3/16” in 10’ or 1/16” in 1°.

Correct Moisture Testing — Select the appropriate moisture indicator test specifically designed
for use with wood or concrete subfloors. Test and record moisture content results. DO NOT
INSTALL FLOORING IF MOISTURE TEST RESULTS EXCEED RECOMMENDED
LIMITS.

Concrete Substrates:

1. Concrete substrates must be dry, smooth, and free from oil, dust, solvent, paint, wax,
grease, and asphalt sealing compounds or other materials. The surface must be hard and
dense, and free from powder or flaking.

2. New concrete slabs must be thoroughly dry (at least six weeks) and completely cured.
Curing agents, surface hardeners and other additives may cause adhesive bonding failure.
These must be removed by sanding or grinding.

Wood Substrates:

NOTE: All wood underlayment must be underlayment grade and warranted by the manufacturer
for installation of resilient glue down flooring. Single layer subfloors are not underlayment grade
and are not suitable for glue down flooring installations.

1. Nail or screw any areas that are loose or squeak. Wood underlayment panels should be
fastened according to underlayment manufacturers fastening pattern and glued/screwed
or nailed as that system requires, using an acceptable nail pattern. Replace any water-
damaged, swollen, or delaminated subflooring or underlayment.

2. Wood underlayment panels should be a minimum of 1" or thicker and free of vertical
deflection. All fasteners must be flush with the underlayment panels.

3. Basements and crawl spaces must be dry. Use of a 6-mil black polyethylene membrane is
required to cover 100% of the crawl space earth. Crawl space clearance from ground to
underside of joist should be no less than 18 and perimeter vent spacing should be equal
to 1.5% of the total square footage of the crawl space area to provide cross ventilation.
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Floor Layout:

First determine the direction to install the planks. Place a mark in the center of the floor at each
end of the room. Snap a chalk line between the marks.

*To avoid small narrow planks along the walls, divide the distance from the center line to the
wall by the plank width. If the remainder is less than 3 inches, adjust the center line one half
width of a plank in either direction. This will provide a balanced layout with larger cut pieces at
the wall.

Adjusted center line

Finished Flooring Installation:

Using the recommended notched trowel spread the adhesive up to your use line. Do not apply
more adhesive than can be covered within adhesive manufacturer’s open time. Follow
instructions above regarding dry time for porous or non-porous substrates before installing the
plank.

Start installing the plank along the center line. Complete rows, including cut pieces at the wall,
before proceeding to the next rows. Offset end joints by at least 6 inches and position product in
a random fashion for the best appearance.

Position the product lightly against the previous one, by pressing it firmly into place without
sliding it. Avoid small cuts of less than 3 inches at the ends of each row and place cut ends
towards the wall. If it is necessary to adjust or remove a plank, use a heat gun to warm the plank
first. Complete the opposite side of the room in the same fashion as the previous side.

Cutting a plank to fit:
The last row of product will need to be cut to fit to walls and other vertical surfaces.

Straight Cuts:
Place a loose plank directly over the top of the last full installed plank, making sure to line up all
edges. Using a plank to measure the distance from the wall to the last installed plank, position
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the edge against the wall and mark the loose piece with a pencil where it meets the installed
piece at the opposite edge from the wall.

Mark Youir

- «" cut here
.
.

<,

SUBFLOOR

Next, place the marked piece on a cutting board. Using a straight edge as a guide, score the
pencil line carefully with a sharp knife, then break/snap (or cut) the plank along the score mark.

CAUTION: Keep fingers away from the knife blade to avoid injury. Install plank with the cut
edge toward the wall.

Irregular cuts: Scribe plank to fit irregular shapes such as door trims, pipes, or any other
vertical surface and cut with a utility knife.

Immediately after Installation:

Roll the entire floor with a minimum 75-pound 3 section roller. Restrict to light traffic for the
first 24 hours. Replace the base moldings and return appliances and furniture to the room by
rolling or sliding them over strips of hardboard. Seal all areas that may be exposed to surface
spills (tubs, toilets, and showers) with silicone caulking.

Use protective mats at all exterior entrances. Do not use mats or area rug cushions
constructed of rubber or PVC. Instead use urethane backed products.

* Spiked heels or shoes in need of repair can severely damage the floor.
» Use protective matting under rolling chair castors.

Tips & Warnings:
» Sweep regularly with a soft bristle broom or dry electrostatic cloth.
» Use felt protectors or 1” hard nylon glides under heavy pieces of furniture, fixtures, and
chairs.
» The sun’s direct UV rays can change the color of the floor over time.
* Protect your floor when using a dolly for moving furniture or appliances or heavy
fixtures. Never slide or roll heavy objects across the floor.

*Exterior walk off mats should be routinely maintained to avoid becoming a soil source.

Finishing the Job:

* Clean any adhesive smears on the face of the flooring immediately while wet with a clean

cloth and dilute solution of neutral cleaner and water. Denatured Alcohol can be used to
remove dried adhesive.

* Always use strips of hardwood or plywood when moving heavy objects such as furniture
or equipment over the floor even when using carts or dollies with wheels.
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WARRANTY - Luxury Vinyl Plank (LVP)

Limited 10-Year Commercial Warranty and Limited 20-Year Residential Warranty

Midwest Floor Source products are covered by a warranty period from the date of purchase by
the Installer or End User against defects in manuals, workmanship and conform to product
specifications, provided installation, maintenance and use falls within recommended installation
instructions.

Keep proof of your purchase in the form of an invoice, bill or statement from a Midwest Floor
Source retailer/contractor that shows date and price paid, including labor.

Pre-Installation:

Midwest Floor Source warrants that its flooring is free of visual defects. Minor color shade and
or texture variations are normal. Customer or installer should carefully inspect each piece before
installation. Products that appear to have defects should not be installed. Midwest Floor Source
will not be responsible for any claim for products installed with visual defects.

Installation:
This Limited Warranty covers material costs provided that such flooring is installed complying
with Midwest Floor Source's Installation & Maintenance Guide.

TERMS FOR WARRANTY

If you have an issue with your flooring and believe that it is covered by one or more of the
limited warranties outlined in this guide, you must notify the Midwest Floor Source retailer who
sold you the flooring to initiate a claim. Your retailer will be able to file a claim with Midwest
Floor Source for you. If you are unable to contact your retailer, do not receive satisfaction, or
need more information regarding this warranty, please contact Midwest Floor Source. Be sure to
include a full description of the problem, photos if available, and proof of purchase showing the
price paid for the flooring and labor.

Please provide the following information:

* An explanation of the flooring issue and what caused it, the location of the flooring issue,
and in what other rooms the flooring is currently installed.

*  When and where the flooring was purchased, including, store location, and the retailer’s
telephone number.

* The flooring style name.

* Square feet purchased.

» Pictures of the area showing warranty issues.

» At its own discretion, Midwest Floor Source may request an independent third-party
inspection.
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All claims must include adhesive manufacturer and type used for installation. Adhesive used for
gluing down this LVP must be warranted for use under resilient LVP products. All installation,
moisture, PH and jobsite conditions and temperature ranges listed by adhesive manufacturer for
adhesive must be followed. All warranty issues due to adhesive failure or misuse will be declined
by Midwest Floor Source and must be filed with the adhesive manufacturer. Follow
manufacturers working open time and working temperature range if it differs from the
District Max installation instructions.

Understand that Midwest Floor Source warrants first quality products when installed in
accordance with Midwest Floor Source Installation Guide over approved substrates using
approved adhesive as listed above and maintained following maintenance guidelines. All
underlayment must be Underlayment grade manufactured and warranted by manufacturer for
glue down installation of resilient flooring. Most single layer tongue and groove subfloors are
not underlayment grade and are not warranted for any glue down resilient products.

If a defect covered by this Limited Warranty is found within the warranty period, upon
verification of the defect, Midwest Floor Source will authorize repair or replacement of the
affected area without charge, with flooring of equal value and/or quality.

WARRANTIES

A. Wear Warranty:
We warrant to the original purchaser that the wear layer on our flooring:
a. Will not wear through the decorative layer. Scratches, indentations, or reduction
in gloss level is not considered wear.
b. Will not fade, as a result of direct sunlight or normal indoor lighting.
c. Inits original manufactured condition, will be free from manufacturing defects.

These warranties start from the date of purchase, but only if no exclusions are applicable
and only if all requirements herein are fulfilled and are offered for a period of 20 years in
Light Commercial spaces and 10 years in Commercial spaces as defined above.

B. Structural Warranty:
We warrant to the original purchaser that our flooring:
a. Will not delaminate.
b. In its original manufactured condition will be free from manufacturing defects.

These warranties start from the date of purchase, if no exclusions are applicable and only

if all requirements herein are fulfilled for as long as the original installation of the
flooring is in place.
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C. Moisture warranty:

We warrant to the original purchaser from the date of purchase that Midwest Floor
Source’s flooring in its original manufactured state, under normal and reasonable use,
when properly installed, shall be resistant to damage from mopping or normal household
spills. This means planks will not swell, buckle, or lose integrity. The moisture warranty
does not cover any structural damage caused by flooding, leaking pipes, household
mechanical failures, or appliance leaks. Any damage to the subfloor and/or surrounding
structure that is caused by standing water or flooding is not covered by this warranty.

Warranty Owner:
This Limited Warranty applies from the date of purchase and only to the original owner of the

floor.

Warranty Exceptions:
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Material installed not in accordance with Midwest Floor Source Installation &
Maintenance Guide. Use of adhesive, underlayment and floor patching materials that are
not warranted for use under resilient LVP products.

Damage from improper maintenance or maintenance products. Use of rugs or mats that
are not warranted as non-staining. Stains from paint, dyes, chemicals, corrosives,
fertilizers and tracked in asphalt stains.

Damage from moving appliances or heavy furniture without protecting the floor using
plywood or hardboard strips under legs and wheels. Damage from pets chewing, digging
clawing and urinating accidents.

Damage caused by appliance or plumbing leaks. Problems caused by excessive moisture
in subfloor.

Damage or discoloration due to rolling rubber wheels, rubber tires, rubber pads and
wheeled traffic.

Damage from radiant heat floors are not included in this Warranty.

Damage from construction or remodel projects.

LVP flooring installed on stairs is excluded from warranty.

Discoloration, fading or other damage due to excessive temperatures or extreme sunlight.
Subfloor that does not meet gradual variation tolerance of 3/16” in 10’ and 1/8” in 6’
when measured with a straight edge.

Rolling chairs without appropriate chair pads.

Wear from chairs or other furniture without proper floor protectors will void the warranty.
Indentations, scratches, or surface damage caused by improper maintenance, misuse,
negligence, spike heeled shoes, pebbles, sand, or other abrasives are not covered by this
warranty.

Damage caused by fire or burns, intentional abuse, flooding, construction projects or
product installation are not covered by this warranty.

Dissatisfaction or damage due to improper installation or installation contrary to Midwest
Floor Source recommendations will void the warranty. Installation instructions are
included in this document.
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e Labor on material installed with obvious defects is not covered by this warranty.

e Labor costs on repair or replacement of material which was not originally professionally
installed are not covered by this warranty.

e Any discoloration or bond failure on Midwest Floor Source products resulting from
improper adhesive selection or application is not covered by this warranty.

e Problems due to moisture, mildew, alkaline substances, or hydrostatic pressure in the sub-
floor are not covered by this warranty.

e Using non-recommended floor care products may damage the floor and void the
warranty.

TO THE EXTENT PERMITTED BY LAW, ALL IMPLIED WARRANTIES WHICH MAY
ARISE BY IMPLICATION OF LAW OR APPLICATION OF COURSE OF DEALING OR
USAGE OF TRADE— INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE— ARE EXPRESSLY
EXCLUDED. NO WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE,
EXTEND BEYOND THOSE EXPRESSLY SET FORTH IN THIS WARRANTY BROCHURE.
MIDWEST FLOOR SOURCE WILL NOT BE RESPONSIBLE FOR ANY
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES.

THESE LIMITED WARRANTIES CONSTITUTE THE ENTIRE AGREEMENT OF THE
PARTIES, AND NO WAIVER OR AMENDMENT SHALL BE VALID UNLESS IN WRITING
AND SIGNED BY AN AUTHORIZED REPRESENTATIVE OF MIDWEST FLOOR
SOURCE.

(By implied warranties Midwest Floor Source means warranties that the law presumes to have been given by the
seller even though they are not set out in writing. PLEASE NOTE: Some states do not allow the exclusion or
limitation of incidental or consequential damages, or limitations on how long an implied warranty lasts, so the above
limitation or exclusion may not apply to the original owner.)

Light Commercial Defined

Midwest Floor Source warrants only first quality products for recommended light commercial
use such as those outlined in the below Light Commercial Application Chart. Midwest Floor
Source’s LVP products will perform as warranted for the stated warranty period only if the same
are installed and maintained in compliance with the Midwest Floor Source Installation &
Maintenance Guide, using the recommended adhesives if applicable.

* Light Commercial use is defined as use in environments, that do not experience normal to
heavy commercial traffic, such as those outlined in the Light Commercial Application
Chart below. PLEASE NOTE, warranty exclusions apply with respect to casters and
other rolling loads, due to the unusual characteristics of this type of wheeled traffic.

» The intended applications include privately owned in-house businesses, such as daycare
centers, doctor/dentist offices, and barber/beauty shops. For questions as to the type of
use that is considered “Light Commercial”, please contact Midwest Floor Source
Technical Services prior to purchase and installation.
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* Midwest Floor Source is not responsible for usage that is not in compliance with any
regulation or code.

Light Commercial Application Chart

Commercial Building

Examples of Business Type

RecommendedApplication

firms, accounting firms, etc.

Type Areas
Healthcare Medical Clinics, Retirement Centers, All non-required “Clean Room”
Doctors’ Offices, Hospice, Assisted Living | Areas — corridors, patient rooms,
lobbies, waiting rooms, cafeterias,
exam rooms, Common areas
Corporate Banks, professional offices, including law | Offices, hallways, lobbies,

reception areas, bathrooms, break
rooms, conference rooms

Retail

Retail Stores, main street, boutiques, art
galleries, bookstores, coffee shops, dry
cleaners, gift shops, jewelry stores, beauty
salons, barber shops.

WARNING: WHOLESALE
SUPERMARKETS OR INDUSTRIAL
WAREHOUSE USING PALLET
JACKS OR FORKLIFTS ARE
EXCLUDED FROM THIS
WARRANTY.

Dressing rooms, common areas

Multi-Family Housing

Apartments, Condos, Military Housing

Rooms, common areas

learning, universities, libraries

Hospitality Hotel, motel, restaurants Hallways excluding commercial
kitchens
Education Daycare, preschool, elementary, secondary | Dorms, commons areas,

cafeterias, auditoriums, excluding
gymnasiums

THIS WARRANTY CONSTITUTES THE ENTIRE EXPRESS WARRANTY OF
MIDWEST FLOOR SOURCE. THERE ARE NO WARRANTIES, IMPLIED OR
EXPRESS BEYOND THIS WARRANTY.
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CARE AND MAINTENANCE

With today’s advances in vinyl flooring stains and finishes, cleaning vinyl has never been easier.
There are other steps you can take to minimize maintenance and maintain the beauty of your
vinyl floors. Regular maintenance requires little more than sweeping with a soft bristle broom if
your floor includes a beveled edge that could collect debris.

Do:

Don’t:

Clean your floors periodically with a professional vinyl floor cleanser. Midwest Floor
Source recommends a P/H Neutral vinyl cleanser.

For moderately soiled areas, use a mild solution of isopropyl (rubbing) alcohol and
distilled water. Dilute the mixture by mixing one-part alcohol and two-parts distilled
water. For tougher spots, use a higher concentration of isopropyl alcohol and distilled
water.

Always spot test in an inconspicuous area.

Use area rugs or walk off mats both inside and outside doorways to help prevent grit, dirt
and other debris from being tracked onto your floor. Please use a breathable rug pad
underneath all throw rugs to prevent scratching.

Place an area rug in front of the kitchen sink.

Wipe up spills in a timely manner.

Protect your floor with floor protectors that are made of non-staining felt under the legs
of furniture to help prevent scuffing and scratching. Larger pads may be required on
bigger objects. Scratching due to insufficient protection are not covered under the
warranty.

Avoid using any cleaning agents containing wax, oil or polish. Leftover residue will form
a dull film.

Do not use any wood care floor cleaning products on vinyl floors. Self-polishing acrylic
waxes can cause the surface to become slippery and appear dull quickly.

Do not use vinegar as a cleaning solution, its acidic properties will harm the finish.

Do not wet-mop the floor. Standing water can dull the finish, damage the floor and leave
a discoloring residue.

Do not use a steam mop of any kind. Damages associated with steam mop use will void
warranty coverage.

Avoid walking on your vinyl floors with cleats, sports shoes and high heels.

A 125-pound woman walking in high heels has an impact of 2,000 pounds per square
inch. An exposed heel nail can exert up to 8,000 pounds per square inch. This kind of
impact can dent any floor surface.

When moving heavy furniture, do not slide it on the flooring. It is best to pick up the
furniture completely to protect the floor from damage.

NOTE: Always read the cautionary information on all cleaners prior to use.
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Floor Repairs:

* Very light and small surface scratches can be repaired with a staining “touch up” pen of
the appropriate color or by using an almond stick. Please refer to manufacturer’s
recommendations on proper application.

» Slightly deeper scratches can be repaired by means of colored putty, acrylic and/or stains.
Fill the scratches with the putty, level with putty knife and use terry cloth towel to wipe
off excess.

* Very deep scratches or gouges may require the replacement of plank.
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